
 

 

 
 

 

 

 

Parental Concern/Parent Seeks Support 

Via Office 
Via Class 

Teacher 

Via Website 

Email HSLW 

Home School Link Worker takes all referrals to 

Inclusion Team meeting to identify appropriate 

support. 

Home School Link Worker is identified as 

appropriate support. 

Other support deemed more suitable, e.g. 

ELSA, SENCo, Class Teacher 

Home School Link Worker responds to initial 

referral and makes direct contact with 

parents 

Home School Link Worker responds to 
parent directly. 

ELSA, SENCo or Class Teacher contacts  
parent directly 

Home School Link Worker requests 

parents to complete the Evaluation 

Form 

Discussion/Meeting/Timeline of support 

established.  

Suitable support/agencies agree targets for 

the family 

Home School Link Worker informs the 

Inclusion Leader, at weekly meeting, 

progress against outcomes 


